
Naperville Heating and Cooling Service Checklist

Below you find a list of items to check before your technician arrives to service
the furnace or air conditioner.

What is the brand and/or model number of your furnace or air 
conditioner?

What is age of your furnace or air conditioner?

When was it last serviced and who last serviced it?

Did you check your circuit breakers to make sure none were 
“tripped”?

When the filters were last changed?

When you first noticed that it seemed to not be working properly.

Are there any unusual odors?

Was it making any unusual noises?

Any unusual fluids or leaking around the unit?

Was there any unusual weather activity before the equipment acted 
up?

Have heating and air equipment installed and serviced by a NATE-
certified HVAC technician.

Naperville Heating and Cooling Technician Pre-Arrival Checklist

Heating and Cooling


